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r- All Heods of Te.ritoriol Telecom circla dnd l .tfo Teleplton. Dirhicts
Bhorct san.hor Nigoh Lihited,

2_

3. All 6/$s - zonql cDR Dato C.ntfes - Edst, Norrh. s.uth a West.

^ll 
IFAS of T€.ritoridl l lecoin Circl* ond Metrc lelephon. Dietfi.fs

Bh.tu'r Sdhchd. Nigdm Lini'r.d.

gubjecf : Ihplehenfoiion of Crcdit Lihir Monito.ing (Cllil) ln CFA verticol.

R.f.rcn.e : C.O. BsN! lefter No. l-7l2010/RA/BSNL/Paft file dal.d O2/O7/2O13

Insrrudions dnd quidelines r€9dfding Credit Linit' Monitoring in ldndline wor i$ued
rid. l.rr.t und.. ..f*.nce (qvoilob e on Intrdner). Ii h6 been decided by th. comp.tent
duthoriJ} ro nodify rhe praent logic for generqting CLM defts od APN (advdce Pcyhent

2. In partiol hodificotion of po.a l(o) a (b) of lett.. lndet tel.t.nc., the folowi^g
procedufe will be followed for deriving notional fr€e uidge out of the unbilled usoge fo.

C.iterion for fixing the c.edit linit

Fo. no.holcustohers I

o) Hdvihg Plons with
diffe.eni free unit3 for
on-ner ond off-h.t col 5

TheCnedir Lihirfo. rheoccount wil be
fixed equdlto thehigher of t'hefollowingi
o) 3 poid bi-honrhy billsof 6 pdid

b) Deposit omouni dr credit in the

(b) Hoving Plans with
Thec.edit Limitfor theo..ount' wil be

fixed eguqlto thehigh.r of th€following:
o) 3 poid bi nohthy bills or 6 poid

b) Deposir dhounr dr fedit in the

TheC.€dit Lifirit fo. the occouht wii be
fixed eqrclro t'hehigher of rhefollouing:
o) 3 poid bi honlhly bills
of 6 pdid monrhy bills,or
b) DePosii ohounr ot credir in rh.



--- 2 ---

3. Further. it hc b.€n de.id€d to resirid oa.mrion of cLr{.terrs for L! cusrohers
/ LL havino lihited BB usao. plah / PT / ISDN dhd FfTH .lsroheE / ETTH custoheF
havino lihit€d BA uso@ pldn.

4. ISDN custo.iers ore beinq offered plds with vdried discounts hdri|nqm up ro 20%dnd
hen.e, ir is hecdsdry ro modify rhe crirerion for sending tVRs /SltS o..rs ro I5DN
custoher3 dnd q€ne.ation of APN. Th€refore, in psrtio hodifi.orion of poro 2.1of terier
under rcfereh.e, folowrng reviscd ptu.edlre fd lsDN cohh.ctiohs wi be fottoq.d :

Alerr io custoriers inrcugh M5 .nd Sllgr If unbiled usoge considefing excess
poynenr etc., cro$6 rhe .redir lihil, two qlerts To cusroher sholt b€ qiven rh.oooh IVR5

Modf ed 7" of C.edir L'hrt
(s,r 5/ rvRs)

I NIL
2

5. Cdfedon for @nafdtino aLl Alcd:
Ihe "Torol Unbilled" usdge or bill,ng dccouhr l€vel is ro be conve.r€d ro.Nei unbjled,'

uso9e by reducing rh€'notiona free asoge" .nd 'N€r Uhbitted', u3d9e is ro be coripored w h
bilingdccouht credit linft rhrshold fo.generotion of CLM ole.r

6. A other in3tructions / guide ina on CLM policy witl b€ sfie ds per leter ohder

7. This hG rhe dpp.ovql of blrector (cFA), BSNL ahd will hdve immediore €ff.cr.
CohPlioce of cLI{policy in cFA venticd moy ple6e be€Bufed bydllcohcerhed.

3. hpehentdtion feport hoy invoriobly be sent' by dll cohcerned Jo this offic. !9l9re
31" Jdnudry. 2015 through e noilon emoil,id agmficfo@r.diffndil.coh .

Nore: Fo. aLA d e|rs in.apectof connectioB otherrhon IsDN, €xisring pro.edu.. os pe.
Pdro 2.1 ol letter under rcference wi I be followed.

4olrl,J
(sUNIL KUAAAR)
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2. ED (Finoic.), 8SNL.
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a. sr. 614 (r,JWO-sS I IN), co. BSNL.


